
Clay County Utility Authority 
Golden Opportunities Plan 

Extended Payment Plan for Our Eligible Retired Customers 
 

Clay County Utility Authority’s Golden Opportunities Plan is a special extended payment plan 
which provides eligible customers an extra 21 days to pay their utility bill without penalty.  The 
plan takes into consideration that customers may receive Social Security, retirement, or disability 
checks on a date that does not coincide with the due date of their current utility bill.  To qualify 
for the plan, a customer must meet all of the following requirements:  
 

 Retired 
 On a limited, fixed income 
 62 years or older 

 
If payment is not received by the extended date, a late charge of $3.00 or 1½% of the delinquent 
amount (whichever is greater) will be added.  The account will then be issued to our service 
department for collection or disconnection. 
 
You can apply for the Golden Opportunities Plan by completing the application section below.  
You must provide proof of age (such as a photocopy of your birth certificate or driver’s license) 
and a copy of any document which provides proof of retirement. 
 
  

Application 
 

Name (as printed on utility bill):  
Customer Account No.:  
Address:  
City/State/Zip:  
Telephone Number:  
Social Security Number:  
Age:  
 
My primary source of income is: 
 
Social Security:  
Other:  
 
I certify that the information above is accurate and give my permission to Clay County 
Utility Authority to verify information submitted on this application.  I understand the 
Golden Opportunities Plan is a payment date extension plan and that payment must be 
received within the 21 days. 
 
Customer’s Signature:  
Date:  
 


